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 HEN ...
Simple. 
Relevant. 
Affordable.
� Designed specifically for hospice and

other end-of-life care professionals
� Courses presented by nationally 

recognized experts in hospice and
palliative care

� Rich media streaming video with
audio, video, and PowerPoint slides

� Available wherever there is a high
speed internet connection

� No additional software required
� Ability to pause, rewind, fast 

forward, and view again if desired
� Certificates of Completion 

available immediately for printing
� All subscriptions include ...
� Unlimited viewing 24/7
� One year access
� Downloadable handouts
� Continuing education and 
contact hours for nurses and 
social workers at no extra charge 
� Administrative tools for 
reporting, managing employee 
participation and courses

See back page for ordering.
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End-of-Life Nursing Education Consortium (ELNEC) Faculty

For more information on the
ELNEC project, 

please refer to their website
www.aacn.nche.edu/ELNEC/

or contact Pam Malloy at
(202) 463-6930, ext. 238 or

by email at pmalloy@aacn.nche.edu
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Pediatric Curriculum



CORE CURRICULUM
Module 1 #822: INTRO TO PALLIATIVE CARE Nursing - P. Mazanec
Module 2 #819: PAIN MANAGEMENT - J. Paice
Module 3 #818: SYMPTOM MANAGEMENT - P. Coyne
Module 4 #821: ETHICAL / LEGAL ISSUES - B. Ferrell
Module 5 #820: CULTURAL CONSIDERATIONS - B. Ferrell
Module 6 #677: COMMUNICATION - P. Malloy
Module 7 #823: LOSS, GRIEF & BEREAVEMENT - P. Mazanec 
Module 8 #676: FINAL HOURS - J. Paice

GERIATRIC CURRICULUM 
Several of the Geriatric Palliative Care Curriculum modules 
include information for the nursing assistant /aide. Modules with
an asterisk (*) indicate that either a separate handout, video or 
included discussion is provided for the nursing assistant /aide.
Module 1 #1332: PRINCIPLES OF PALLIATIVE CARE * - B. Ferrell
Module 2 #1333: PAIN ASSESSMENT & MANAGEMENT * - C. Long
Module 3 #1334: NONPAIN SYMPTOMS * - P. Berry
Module 4 #1335: GOALS OF CARE & ETHICAL ISSUES * - M. Ersek
Module 5 #1336: CULTURAL CONSIDERATIONS - B. Ferrell
Module 6 #1337: COMMUNICATION AT THE END OF LIFE -B. Head
Module 7 #1338: LOSS, GRIEF & BEREAVEMENT - B. Head
Module 8 #1339: ENSURING QUALITY CARE - M. Ersek
This module focuses on the role of the nurse in achieving quality
end-of-life care by reviewing limitations in existing systems and 
creating change. 
Module 9 #1340: PREPARATION & CARE AT TIME of DEATH*P. Berry 

INTRODUCTORY MODULES: These presentations describe the role of the nurse as a member of the interdisciplinary team and in
providing quality palliative care for the specific patient population. The philosophy and principles of hospice and palliative care are
reviewed so care provided to a particular patient population can be integrated across settings to effect quality care at the end of life. 
PAIN MANAGEMENT: A review of the basic principles of pain assessment and management with a focus on pain at the end of life are
presented. Comprehensive pain assessment is essential to adequate pain relief; yet, there are many barriers that impede pain as-
sessment and treatment. It is vital that nurses work collaboratively with the patient, their family and the interdisciplinary group 
toward optimum use of drug and non-drug interventions. 
SYMPTOM MANAGEMENT:  Review of common symptoms associated with end-of-life processes for each particular patient 
population is discussed. Potential causes as well as assessment tools and interventions that can prevent or diminish symptoms 
are presented.  
ETHICAL ISSUES: The purpose of these presentations is to discuss ethical issues and dilemmas that may arise in palliative care and
to describe specific roles of the nurse in ethical decision-making. In addition, an application of ethical principles that are utilized in
addressing palliative care dilemmas will be included as a review of models for case analysis and use of ethics committees.  
The Geriatrics and Veterans curricula do not contain an ethics module.
CULTURAL CONSIDERATIONS: Identifying dimensions of culture and the influence of culture on palliative care for patients is 
presented in these modules. Various beliefs regarding death and dying in a multitude of different cultures is discussed. The special
circumstances of the veteran population in particular are presented in the Veterans presentation.
COMMUNICATION: Communication is the foundation of excellent palliative care. Good pain and symptom assessment management
are dependent on excellent communication. It is vital that all members of the IDG communicate well with each other, as well as with
the patient and his/her family. Communication includes verbal and non-verbal messages. Listening and “bearing witness” are 
important aspects of communication.  In particular, the complexities of communicating with children and families at this critical time
are described along with suggestions for care in the Pediatric presentation. 
LOSS, GRIEF & BEREAVEMENT:  The purpose of these presentations is to define loss, mourning, grief, and bereavement and to 
describe the tasks of grief and factors that may significantly affect the grief process.  In addition, a discussion of personal death
awareness and cumlative loss associated with professional caregiving may be presented.  Defining various concepts and 
interventions that are a part of loss, grief and bereavement and to distinguishing between various types of grief is discussed. 
FINAL HOURS / TIME OF DEATH:  The actual time of death creates unique issues beyond those encountered during the course of 
illness for all patient populations. Care at this time demands attention to physical, psychological, social, and spiritual needs of 
patients across life’s span and the special needs of their families. Assessment by professionals of their own experiences in caring for
patients at the time of death is helpful to strengthen professional effectiveness.

PEDIATRIC CURRICULUM
Module 1 #1303: INTRO TO PEDIATRIC Palliative Care - B. Ferrell
Module 2 #1304: PERINATAL AND NEONATAL CARE - A. Catlin
This module is an overview of the unique aspects of perinatal 
and neonatal palliative care and offers suggestions for care.
Module 3 #1305: COMMUNICATION - J. Murray
Module 4 #1306: ETHICAL / LEGAL ISSUES - J. Murray
Module 5 #1307: CULTURAL CONSIDERATIONS - B. Davies
Module 6 #1308: PAIN MANAGEMENT - J. Wallace
Module 7 #1309: SYMPTOM MANAGEMENT - M. Hellsten
Module 8 #1310: CARE AT THE TIME of DEATH - J. Wallace
Module 9 #1311: LOSS, GRIEF & BEREAVEMENT - B. Davies

VETERANS CURRICULUM
The ELNEC For Veterans curriculum includes introductory 
messages by  Scott Shreve, DO, of the Veterans Administration 
and  Mrs. Claudia Dickens on the benefits of hospice and 
palliative care provided to family caregivers and veterans.
Module 1 #1532: INTRO TO PALLIATIVE CARE Nursing -B. Ferrell
Module 2 #1533: PAIN MANAGEMENT - J. Paice
Module 3 #1534: SYMPTOM MANAGEMENT - P. Coyne
Module 5 #1535: CULTURAL CONSIDERATIONS - C. Erickson-Hurt
Module 6 #1536: COMMUNICATION - M. Gabriel
Module 7 #1537: LOSS, GRIEF & BEREAVEMENT - D. Grassman
Module 8 #1538: FINAL HOURS - J. Paice



End-Of-Life Nursing Education Consortium
(ELNEC) Curricula

Core Modules  (8 available)
� � � � � � � � �
All      1        2        3         4        5        6        7        8

Pediatric Modules  (9 available)
� � � � � � � � � �
All       1        2       3         4        5        6        7        8        9

Geriatric Modules  (9 available)
� � � � � � � � � �
All       1        2       3         4        5        6        7        8        9

Veterans Modules  (7 available - no #4)
� � � � � � � �
All      1         2        3        5        6        7        8

Orders are processed on the day payment is received. 
After payment is processed, an access authorization code 
and instructional email is sent to the contact person.

To Order:
Call: 508.778.0008  |  866.969.7124
Fax: 508.778.8899
Mail: 259 North Street, 2nd Floor, Hyannis, MA 02601
For more information about the Hospice Education 
Network, call 866-969-7124 or send an email to:
info@hospiceonline.com

Date of Order: _____________________________

Organization Name: _________________________

Address: _________________________________

City: ____________________________________

State:_____________Zip:____________________

Contact Name /
HEN Administrator: _________________________

E-mail:___________________________________

Phone: __________________________________

Fax: _____________________________________

� Check enclosed payable to: Hospice Education Network

� Please charge my credit card:  � Visa   �MC   � AMEX

Name on Card: ____________________________

Acct #:___________________________________

Exp Date: _________________________________

Security Code: _____________________________

Billing Zip Code: ___________________________

Signature: ________________________________

HOSPICE ORGANIZATIONS:

Average Daily Census (ADC): ____________

Calculate your costs:

__________   (total # of courses)

x  $________ (ADC price/course level from below)

= $ ________ (Subscription cost / Amount due)

Hospice ADC Price per course
1 - 40 $65

41 - 99 $135

100 - 200 $200

201 - 500 $265

501 - 1000 $330

1000+ CALL

HOSPITALS / SCHOOLS OF NURSING / SNF / OTHER:
(organization year-long subscription pricing)
# of learners: ______ = $ ________ (Subscription cost )

CURRICULA Subscription offer: one ELNEC Curriculum of
your choice PLUS 3 HEN courses of your choosing from 
our catalog (approx 12 CEUs, depending on courses)
� $350 per learner � $300 per learner � $250 per learner 
for 1-25 learners for 26-50 learners for 51-100 learners

PER COURSE Subscription offer: one course of your 
choosing from our catalog. 
# of Learners Price per course
� 2 - 10 $65
� 11 - 30 $150
� 31 - 50 $235
� 51 - 75 $325
� 76 - 100 $425

Please call for pricing for 101 or more learners.

hospice education
network, inc.


