ABOUT THE
CERTIFICATION PREP
COURSE FACULTY

Cathy Schutt, APRN-BC,
CHPN, RN-BC is President
of the Pain Resources
Network. Using grant
money, Cathy developed
a training curriculum for
hospice aides and other
paraprofessionals to
increase their knowledge
and prepare them for
certification in Hospice
and Palliative Care.

259 North Street

Hyannis, MA 02601

Tel 508-778-0008

Fax 508-778-8899
www.hospiceonline.com
www.weatherbeeresources.com

€ hospice education
network, inc.

Brought to you by Weatherbee Resources

Certification Prep Course for Hospice Aides

As significant members of the interdisciplinary team, the purpose of this nine
module training course is to provide hospice aides with the attitude and

knowledge to expand their expertise and competence in end-of-life care delivery.

It also prepares them for possible certification as a Hospice and Palliative Care Aide.
This course, with a view time of close to 4 hours, is also appropriate for inclusion in
new staff orientation programs or to meet annual in-service requirements.

ABOUT THE CERTIFICATION PREP COURSE

Module 1: Introduction 0.4 contact hours
To understand the history, philosophy, goals, and objectives of
end-of-ife care, hospice aides will recognize personal and professional
developmental issues related to the care of dying patients.

Module 2: Pain and Symptom Management 0.9 contact hours
To better prepare hospice aides for recognizing pain and other
unwanted symptoms.

Module 3: Communication 0.4 contact hours
To improve the hospice aide’s ability to observe and communicate

timely information about end-of-life care issues to patients, families,
professional care givers, and other members of the interdisciplinary team.
Module 4: Caring for Dying Patients and Their Families 0.6 contact hours
To help the hospice aide participate more supportively in the

care of dying patients and their families.

Module 5: Cultural Considerations
To assist the hospice aide in recognizing how cultural differences
affect the care of dying patients and their families.

0.4 contact hours

Module 6: Grief 0.4 contact hours
To help the hospice aide understand the feelings of grief and bereavement
in themselves and in the patients and families for whom they care.

Module 7: Ethics
To explore and provide the hospice aide with an understanding
of ethical considerations he or she may face in the treatment and care of end-of-life patients.

0.5 contact hours

Module 8: Personal and Professional Development 0.3 contact hours
To teach the hospice aide to recognize personal and professional
developmental issues related to the care for dying patients.

Module 9: Program Review 0 contact hours

Overview of the eight modules with post test.



Certification Prep Course for
Hospice Aides Order Form

Ordering is Easy:

Step 1: Determine your ADC as of TODAY

Step 2: The Certification Prep Course includes all 9 modules.

Mod 1: Introduction
Mod 6: Grief
Mod 7: Ethics

Mod 2: Pain and Symptom
Management

Mod 3: Communication

Mod 4: Caring for Dying Patients
and their Families

Development

Total Due HEN: $

All Subscriptions are for one-year and include unlimited
24/7 access for ALL staff and volunteers.

Name of Subscriber:

Address:

City: State: Zip:

Contact Name:

E-mail:

Phone: Fax:
L] Check enclosed, payable to Hospice Education Network
L] Please charge my credit card: [_] Visa ] MC [] AMEX

Acct. No.:
Security Code: Exp. Date:
Billing Zip Code:

Name on Card:

Signature:

Mod 5: Cultural Considerations

Mod 8: Personal and Professional

Mod 9: Program Review
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Hospice
Average Daily Price/Course
Census Per Provider #*
1-40 $250
41 - 99 $425
100 - 200 $650
201 - 500 $800
501 - 1000 $1100
1000+ CALL

**1f your hospice has multiple provider numbers,
call HEN for special pricing.

Orders are processed on the day payment is
received. After payment is processed, an access
authorization code is sent via e-mail to the contact
person identified. This e-mail is generated from
vieweraccess@hospiceonline.com. Please be sure
your spam filter does not block this communication.

To Order:
Call:  508.778.0008
866.969.7124

Fax: 508.778.8899

Mail: 259 North Street
Hyannis, MA 02601

For more information about the Hospice Education
Network or to request an online demonstration

of its features, call 866.969.7124 or send an e-mail
to: info@hospiceonline.com.
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